Ina giobal rmarketplace, distancing voursalf
frorn cornpetitors 5 a constant chalengs
Technologicalinncvation B too aften
quickly rratched 1o create a sustained
=dge. Prornotional strategies can give wour
cornpany a short-termn upticls, but short-
terrngains are usualy just that—short t=rrn.

The most effective lbng-term strategy for
custorner ioyalty and ultirmatety wour
defense against cornpetitors i branding.
The ey elkerment of a sucoessful brand s
that it has 1o have infrinsic value for the
Client.
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